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Try These First

1 Wait for full cool-down

Expect 30 to 90 minutes after the cycle before the lock releases.

2 Watch the lock indicator

The door should open once the padlock light or icon clears.

3 Reset at the breaker

If cold but still locked, cut power one minute to reboot the board.

When to Call a Technician

1 Cold and still locked

After a reset, a stuck cold latch points to a failed part.

2 Lock light off but door stuck

Likely a lock motor or latch fault behind the panel.

3 Never force the door

Prying a locked latch adds damage; leave it to a pro.

Questions? Visit maxappliancerepairkitchener.ca to get in touch.

This article is for general guidance only. Appliance issues vary by make, model, and age. Max Appliance Repair Kitchener is not liable for outcomes from actions taken

based on this content. For any repair involving gas, refrigerant, or electrical work, hire a qualified technician.


